llustration: s-5 (part - 1 of 2)

Issue: Erroneous progress and user action indications. Specifically:
e "QuickTime is installed" as setup process initiates.

o 'Click the "Next" button and proceed." Misleading since user must click the ""Next" button twice until the noted Software
License Agreement appears.

e "From now on, proceed to the next screen according to the default settings." Confusing and uses "'default setting"* lingo.

Recommendation:

Correct messages to reflect precise actions required of users and to properly indicated status of installation.

"QuickTime is ready to be installed."

e 'Click the "Next" button until the Software License Agreement screen appears.'

e  'When the "Software ..."™ (acceptable as is)

e  "After, accepting the Iicense agreement, proceed throuah the remaining screens accepting the settings already chosen for you."
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Ilustration: s-5 (part -
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